
 
 
 
MLS Rule Changes Effective May 1, 2020  
 
 
7.3. TYPES OF PROPERTIES   
 
The MLS shall accept listings that satisfy the requirements of these Rules on the following types 
of property: 
 

a. Residential – Single Family (Homes/Estates, Condominiums, co-op units, 
manufactured housing, PUD units, and ranches) 

 
b.          Privacy  
 

c. Residential Income 
 

d. Land/Lots  
 

e. Commercial/Office/Industrial, mixed use 
 

f. Business Opportunities 
 

g. Leases/Rentals 
 

 
7.3.1     PRIVACY LISTINGS 
 
A privacy listing allows a designation for those residential properties that are listed and the seller 
has requested that some property information not be displayed on the MLS. Privacy listings 
inputted on the MLS shall be complete in every detail, except street number, street name, map 
location and photo. If this information is included in the public marketing materials of the listing 
(as described under section 7.5), it must also be included on the MLS. APN is required but will 
not be displayed on the MLS. Privacy listings will not be included on Realtor.com, SBAOR.com, 
Zillow.com, in any IDX feeds or other third party site feeds, or viewable on customer portals.  
 

 
7.3.2  PROPERTY CLASIFICATION  
 
It shall be the responsibility of the broker participant and real estate subscriber to properly classify 
the type of property listed, and if necessary, obtain a legal opinion to determine the correct 
classification.  By classifying the type of property listed, the listing broker certifies that the listing 
falls under the classification designated.  The MLS shall have no affirmative responsibility to verify 
the property type of any listing filed with the MLS.  However, The MLS shall have the right to have 
legal counsel determine as to the classification of the property type and if the listing broker does 
not reclassify it accordingly, the MLS shall have the right to reject or remove any such listing that 
it determined falsely represents the classification of property type of the listing. Submission of 
duplicate listings by the same Participant within the same property class is prohibited. 
 
 



7.4.1 TIME FRAME DEFINITION 
 
“Days” means according to these rules and regulations to be computed by excluding the 1st day 
and including the last unless the last day is a holiday and then it is excluded. Where “business 
days” are expressly referenced, “days” exclude Saturdays, Sundays and all recognized federal 
and state holidays. 
 
7.5. MANDATORY SUBMISSION   
 
Broker participants shall input exclusive right to sell or seller reserved listing of one to four unit 
residential property and land/lots located within the service area of the MLS by the end of the 
second (2nd) business day after all necessary signatures of seller(s) have been obtained on the 
listing.  Only those listings that are within the service area of the MLS must be input.  Open listings 
or listings of property located outside the MLS's service area are not required by the MLS but may 
be input at the listing broker’s option.  
 
7.5      MANDATORY SUBMISSION   
 
Within 1 business day of marketing or advertising a property to the public on any exclusive right 
to sell or seller reserved listing agreement for the sale of one to four unit residential property and 
vacant lots located within the service area of the MLS, Broker Participants must input the listing 
to the service for cooperation with other Participants. Public marketing or advertising includes, 
but is not limited to, conveying or displaying any information about the property or its availability 
for sale through or on any: windows, signs, public facing websites, social media, brokerage or 
franchise operated websites (including IDX and VOW), verbal or written communications (ex: 
phone, email, text, social media messaging), multi-brokerage or franchise listing sharing 
networks, flyers or written material or on any applications or through conducting an open house 
available to the general public. The public would include anyone outside the broker(s) and 
agent(s) licensed within a single listing brokerage and their internal clients, as further described 
in Section 7.6). Only those listings that are within the service area of the MLS must be input.  
Open listings, rental listings or listings of property located outside the MLS's service area (see 
Section 7.7) are not required by the service, but may be input at the Broker Participant’s option. 
 
7.6 EXEMPTED LISTINGS  

 
If the seller refuses to permit the listing to be disseminated by the MLS, the listing broker may 
then retain the listing as an “office exclusive.”  The listing broker shall retain on file in his/her office 
a written letter of authorization stating that the principal chooses not to have the listing placed in 
the MLS. Upon request of the MLS, the participant must promptly submit a copy of such written 
authorization to the MLS.  Failure to promptly submit such written authorization will be taken as 
evidence that the listing should have been submitted as an MLS exclusive right to sell within the 
required two (2) business days of signing of the listing, and will subject the participant to the 
penalties of the fine system.  (See Appendix A). C.A.R. Standard Form SELM may be used for 
this certification, but in any event, said exclusion shall include an advisory to seller that, in keeping 
the listing off the MLS, (1) real estate agents and brokers from other real estate offices, and their 
buyer clients, who have access to the MLS may not be aware seller’s property is for sale, (2) 
seller’s property will not be included in the MLS’s download to various real estate Internet sites 
that are used by the public to search for property listings, (3) real estate agents, brokers and 
members of the public may be unaware of the terms and conditions under which seller is 
marketing the property, and (4) any reduction in the exposure of the property may lower the 
number of offers made and negatively impact the sales price.  
 



 
7.6      EXEMPTED LISTINGS  
 
If seller’s listing is the type that would otherwise be subject to mandatory submission as set forth 
in Section 7.5, but the seller refuses to permit the listing to be disseminated by the service, the 
listing broker may obtain an exemption from submission as long as listing broker conducts no 
public marketing or advertising as further defined in Section 7.5, and shall submit to the service 
an exemption certification signed by the seller within 1 business day after all necessary signatures 
of the seller(s) have been obtained on the listing agreement or at the beginning date of the listing 
as specified in the contract, whichever is later. The certification shall state that the seller instructs 
listing broker to do no public marketing or advertising of any type set forth in Section 7.5, that the 
only scope of permissible promotion of the property will occur internally within the brokerage and 
consist of direct one-on-one communication between the listing broker and licensees affiliated 
with the listing brokerage and their respective clients (i.e. “office exclusive”) and that seller refuses 
to authorize the listing to be disseminated by the service.  C.A.R. Standard Form SELM may be 
used for this certification, but in any event, said exclusion shall include the aforementioned 
representations as well as an advisory to seller that, in keeping the listing off the MLS, (1) real 
estate agents and brokers from other real estate offices, and their buyer clients, who have access 
to the MLS may not be aware seller’s property is for sale, (2) seller’s property will not be included 
in the MLS’s download to various real estate Internet sites that are used by the public to search 
for property listings, (3) real estate agents, brokers and members of the public may be unaware 
of the terms and conditions under which seller is marketing the property, and (4) any reduction in 
the exposure of the property may lower the number of offers made and negatively impact the 
sales price.   
 
 
7.11.     DETAIL ON LISTINGS FILED WITH THE MLS  
 
All listings inputted on the MLS shall be complete in every detail including, but not limited to, full 
gross listing price, listing expiration date, the begin date (the date the listing is entered into the 
system), any value range pricing (the list price must be the high end of the value range), 
compensation offered to other broker participants and any other information required to be 
included as determined by the MLS Committee and approved by the Board of Directors, unless 
the property is input as a Privacy listing under section 7.3.1. The Sale price must be inputted at 
the close of escrow as otherwise set forth in these rules. Listings, which are incomplete, shall be 
ineligible for publication in the MLS and subject to immediate removal and may be subject to 
penalties for failure to input the listing into the MLS in a timely manner, per Section 7.5. 
 
8.2. WRITTEN DOCUMENTATION   
 
Listing brokers who input listings in the MLS shall have a written listing agreement with all 
necessary signatures in their possession. All necessary signatures are those needed to create an 
enforceable listing, which generally means all named signatories to the listing agreement.  In the 
event there are known additional property owners not made a signatory to the listing, listing broker 
shall disclose said fact on the service and state whether the listed seller will make the sale 
contingent on the consent of the additional property owners.  Only listings that create an agency 
relationship between the seller and the broker participant are eligible for inputting in the MLS.  By 
inputting a listing in the MLS, broker participants and real estate subscribers represent that they 
have in their possession such written agreements establishing agency and the represented type 
of listing agreement.  The MLS shall have the right to demand a copy of such written listing 
agreements and verify the listing’s existence and adequacy at any time.  The MLS shall also have 
the right to demand a copy of seller's written authorization required under these rules.  If the listing 
broker or real estate subscriber fails to provide documentation requested by the MLS upon 
demand, the MLS shall have the right to immediately withdraw any listings from the database in 
addition to disciplining the participant and subscriber for a violation of MLS Rules. 
 
 



 
 
APPENDIX A (FEES AND FINES SCHEDULE) 
 

1.   MLS Initial Participation Fee      $500.00 
 
2.   MLS Initial Subscriber Fee      $180.00 
 
3.   Recurring Participation Fee      Semi-Annually or as otherwise set by the 
Board 
 
4.   MLS Listing Fee (if input by MLS staff)     $ 50.00 (for each input in any category) 
      Secondary Listing Fee for all secondary listings    $ 40.00 
 
5.   Late Fee (10 day late)      $ 50.00  
      
6.   Late Inactivation Processing Fee     $ 50.00 
 
7.   MLS Participation Reactivation Fee     $ 25.00 (Within 18 months) 
 
8.   MLS Subscriber Application Reactivation Fee    $ 25.00 (Within 18 months) 
 
9.   MLS Participation Transfer Fee      $ 50.00  
      MLS Orientation Waiver Fee      $ 50.00  
 
10.  Failure to input information in a timely manner, inaccuracy of   $100.00 1st offense (w/in 12 mo. period) 
 information, private information in public remarks section, etc   $250.00 2nd offense (w/in 12 mo. period) 
         $500.00 3rd offense (w/in 12 mo. period) 

 
More than three violations of the MLS reporting/information rules within a 12 month period may subject the member to a fine of 
up to $15,000 and/or termination from the MLS, at the discretion of the MLS Committee. 
 
11.  Failure to change listing status       $250  
 
12.  Failure to meet mandatory submission requirement (section 7.5)  $250 (Day of Initial Violation) 

$500 (One Day After Notification) 
$1,000 (Two Days After Notification) 
$2,500 (Three Days After Notification) 
$5,000 (Four Days After Notification) 
$10,000 (Five Days After Notification) 
$15,000 (Six Days After Notification) 
 
The number of “days” represents  
business days  
 

More than three violations of the MLS mandatory submission rule within a 12 month period may subject the member to a fine of 
up to $15,000 and/or termination from the MLS, at the discretion of the MLS Committee. 

 
 
13. Bulk Email (through FLEX system) Rules Violations    $25.00 1st offense (w/in 12 mo. period) 
         $50.00 2nd offense (w/in 12 mo. period) 
         $100.00 3rd offense (w/in 12 mo. period) 
 

More than three violations (in a 12 month period) of the rules regarding bulk emails through the FLEX system will result in a 
progressive doubling of the amount of the previous fine to a maximum of $15,000.00 per incident. 

 
14.  Arbitration Fee       $500.00 
 
15.  Fee to request review of disciplinary action recommendation   $150.00 
 
16.  Fee to request  review of arbitration panel decision    $200.00 
 
17.  Waiver of Compliance      No fee if paperwork is completed 
 
18. Unauthorized Access to Computers (See Section 4.13)   Up to $15,000 and possible loss of MLS 
 access 
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