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Major Tenant Protection Milestones
OCTOBER
Tenant Protection Act 
(AB 1482)

Statewide rent cap

Just-cause

Relocation assistance

MARCH

Santa Barbara City

Urgency ordinance 

Strengthened no-fault evictions

SEPT 2020 - JUNE 2021
COVID-era protections 
(AB 3088, SB 91)

Eviction moratorium

Rental assistance

2019 2020 2021 2022 2023 2024 2025

DECEMBER
Santa Barbara City 

More protective just-cause than State

Relocation assistance amounts

APRIL
County

Urgency ordinance 

Just-cause eviction protections

Mandatory one-year lease offers

JUNE
Santa Barbara City

Just-cause eviction protections

Mandatory one-year lease 

offers

JULY
County

Right-of-First Refusal provisions

DECEMBER
Goleta

Just-cause eviction protections

Mandatory one-year lease offers

Right-of-First Refusal provisions

Additional regulations for “Substantial Remodel” 

DECEMBER
Carpinteria

Just-cause eviction protections

Relocation assistance amounts

JANUARY & APRIL

Santa Barbara City

Just-Cause amendment

Harassment Protections 

One-Year Lease offers amendment

Anti-renovation measures

Rent caps post-remodel

APRIL
State (SB 567)

Tighten rules around no-fault 

eviction

Owner move-in rules

Documentation/notice 

requirements for substantial 

remodels 

Occupancy/verification 

requirements

Stronger enforcement/remedies
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2019/2020 Session

•20 Bills

2021/2022 Session

•17 Bills

2023/2024 Session

•18 Bills
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Example: when rent control ended in Cambridge, the city realized a 

20%     in new development and     in property values (study by the MIT Center for Real Estate)

Led to an     in home ownership and     in rental units.

Rent control was used in the USA during WWI & WWII & during natural 

disasters, economic crises, & pandemics. 

Landlords opted to sell their units at uncontrolled prices rather than 

renting at controlled prices

CA voters have rejected statewide rent control 3xs (Prop 10 [2018], Prop 21 [2020], Prop 33 [2024]

This information is for reference purposes only. Please check with each municipality for specific ordinance language and cons ult an attorney for legal issues.



7.7%
August 1, 2025 

- 

July 31, 2026

8.8%
August 1, 2024 

- 

July 31, 2025

Total of CPI 

+

5%

up to 10%

This information is for reference purposes only. Please check with each municipality for specific ordinance language and cons ult an attorney for legal issues.

• Anti-price gouging law based upon declared states of emergency will restrict rent increases of more than 10% for 
properties located in counties affected by declared states of emergency 

• Los Angeles Anti-Price Gouging Law Applies in Santa Barbara until July 1, 2025, if there is increased consumer demand 
because of the declared emergency (could be extended)

• If no such rent limitations apply, the owner must still abide by the 30 -day notice (rent increases less than 10%) and 
90-day notice (rent increases of 10% or more) rules for raising rent



Rental 
Cycle

Move In
Move Out

Post-Repair
Photos

Screening 
Fees

“Ability to 
Pay”

Mandatory 
Offer of a 
One-Year 

Lease

Security 
Deposit

Positive 
Credit 

Reporting
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Take photos of the unit 
immediately before, or at 

the inception of, the 
tenancy

Take photos within a 
reasonable time after 
repairs/cleaning are 

completed

PRIOR to repairs/cleaning 
which the landlord will 

make a deduction from or 
claim against the security 

deposit 

Take photos of unit within 
a reasonable time after 
possession of the unit is 

returned to landlord

This information is for reference purposes only. Please check with each municipality for specific ordinance language and cons ult an attorney for legal issues.
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Option #1

Landlord agrees to 
return the fee to any 
applicant who is not 
selected for tenancy.

This option sets NO 
CONDITIONS on the 
application process.

Option #2

Landlord adopts an 
application screening 

process where all 
COMPLETED application 

are considered.

Landlord has a written, 
disclosed screening 

criteria, in the order the 
applications were 

received. 

How does Option #2 work?



If a landlord denies an application because the applicant does NOT meet the established, disclosed screening 
criteria, then the landlord is NOT required to refund the application fee

The applicant is NOT charged an application fee unless their application is actually considered

The first applicant who meets the landlord’s established screening criteria is approved for tenancy.

All completed application are considered, as provided in the written criteria, IN THE ORDER the applications 
were received

The screening criteria must be provided with the application

This information is for reference purposes only. Please check with each municipality for specific ordinance language and cons ult an attorney for legal issues.
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• Cannot be greater than actual out-of-pocket costs

• Not to exceed ≈$63.50

• Credit report must be provided to ALL tenant applicants who 
pay a screening fee WITHIN 7 days

• REGARDLESS of whether it was requested

• PROHIBITION on screening charges when no unit is available

• BUT a landlord may still place a prospective tenant on a 
waiting list & charge a fee if a unit will be available within a 
REASONABLE time



• A Section 8 tenant must be offered the chance to have their application 
reviewed on the basis of their “ability to pay” as opposed to credit 
history.

• This rule applies to not only Section 8 tenant applicants but any tenant 
receiving a government rent subsidy. 

• If a Tenant applicant elects to have their application reviewed based on 
their ability to pay, then…. 
⚬ The LL must allow for reasonable time for the tenant to provide 

“alternative evidence.” 
⚬ Alternative evidence may include government benefit payments, 

pay records, bank statements, etc… 
⚬ The LL must reasonably consider this information. 
⚬ The T need only show a reasonable ability to pay their portion of the 

rent.
• However, the landlord may still request information or documentation 

to verify employment, request landlord references, or verify the identity 
of a person 

This information is for reference purposes only. Please check with each municipality for specific ordinance language and cons ult an attorney for legal issues.
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City of Santa 
Barbara 

(Chapter 26.40)
EXEMPT

Owner-occupied 
unit rented to 

tenant for less than 
1 year

Rental unit occupied 
by tenant who 

subleases that unit 
to another tenant 

for less than 1 year

Lawfully operated 
vacation rentals

City of Goleta 
(Chapter 8.19)

EXEMPT Single- Family 
Homes

Duplex ADU’s &  JADU’s New Housing

- Shared Housing
- Housing 

Accommodations
- Restricted By Deed
- Hotel Occupancy

- Dormitories

Santa Barbara 
County 

(Chapter 44-28)
EXEMPT Single- Family 

Homes
Duplex ADU’s &  JADU’s New Housing

- Shared Housing
- Housing 

Accommodations
- Restricted By Deed
- Hotel Occupancy

- Dormitories

Mandatory Offer 
Owner must offer a 

minimum 1-year written 
lease

Tenant may 
accept/reject offer in 

writing 

Leases must be offered 
annually or at expiration 

of lease period - 
including month-to-

month

If owner doesn't want to 
continue rental 

relationship, tenant 
shall be offered a one-

session conciliation 
meeting



Carve-out for “small 
landlords”

Tenant = service 
member = collect only 1-

month’s rent + first 
month’s rent

If the landlord charges a higher security deposit for service 
members due to credit factors, a written statement must be 

provided explaining the reason for the higher amount, 
along with a provision in the lease regarding the return of 

the extra security after six months. 

No exceptions for 
furnished units

“Small landlords” = 
natural person + no 

more than 2 residential 
properties (total 4 

units)

Collect only 1-month’s 
rent + first month’s rent

“Small landlords” = Collect 
2-month’s rent + first 

month’s rentG
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No Fees for Notices
Prohibits a landlord from charging a fee for serving or delivering 
any type of termination notice, such as a notice to pay rent or quit 
or a no-fault notice of termination

No Fees for Checks
Prohibits a landlord from charging a fee for 
paying rent or a security deposit by check

Additional Charges to 
Service Members

If a service member is charged a 
higher security deposit then an 
explanation must be given & the 
additional security amount shall be 
returned no more than 6 months of 
residency if not in arrears.
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A landlord cannot terminate a tenancy based on non-payment of the rent reporting charge.

Acceptance of Offer

Can accept offer any time after offer from landlord
Tenant can elect to have reporting stop, but may not 

elect reporting again for at least 6 months
Landlord may charge the lesser of $10/month or the 

actual cost of the service, unless no cost occurs

For leases:
Entered on or after April 1, 2025

• Offer of reporting must be made at the time of the lease

• Must be offered annually thereafter

Outstanding as of January 1, 2025

• Offer of reporting must be made no later than April 1, 2025

• Must be offered annually thereafter

Requires residential landlords to OFFER each tenant obligated on a lease the option of having the tenant’s positive 
rental payment information reported to at least one nationwide consumer reporting agency.

EXEMPTS small, non-corporate landlords =                      
Building containing 15 or less units, unless the landlords owns more than one 
building or is a REIT, Corp, or LLC with at least one member corporation

This information is for reference purposes only. Please check with each municipality for specific ordinance language and cons ult an attorney for legal issues.
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O
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d 
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ni
t?

Less than 12 months 30-day notice of 
termination

More than 12 months Exempt?

Yes Notice of Exemption 
signed

Yes

30-day may be used 
to terminate tenancy 

~
No relocation 

assistance

No

Must provide just 
cause

~
Yes relocation 

assistance

No

Just Cause 
Permanently 

withdraw from rental 
market

~
Court/Government 

Order

60-day may be used 
to terminate tenancy

~
Yes relocation 

assistance

Intent to occupy

Language must be in 
lease

~
60-day may be used 

to terminate tenancy 
~

Yes relocation 
assistance

Substantial 
Remodel/Demo

60-day may be used 
to terminate tenancy 

~
Yes relocation 

assistance

This information is for reference purposes only. It does not include every step of the process.



Single-Family Homes
Cannot be a REIT, corporation, LLC (no corps), 

management of mobilehome park 
Tenants provided written notice of the exemption 

Shared Housing
Bathroom or kitchen is shared

Owner must be principle residence

Housing Accommodations
Nonprofit hospital
Religious facility 
Extended care facility 
Licensed residential care facility for the elderly 
Adult residential facility

New Housing
Built within the past 15 years

Restricted By Deed
For very low, low, or moderate income 
affordable housing

06

Duplex
Owner must occupy one of the units

Must be principle residence since beginning of tenancy and 
continue occupancy 

07

08

ADU’s & JADU’s

09

Hotel Occupancy

Dormitories
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Default of rent payment 

Committing waste  

Subletting

Breach of lease  

Tenant has refused to 
extend lease 

Tenant’s refusal to allow entry 
to rental unit (per law)  

Nuisance

Criminal activity  

Using the premises for 
unlawful purpose  

Failure to vacate after 
termination as an employee, 

agent or licensee

Failure to deliver possession 
of the rental unit
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Intent to occupy unit 
(owner, spouse, domestic partner, children, grandchildren, 
parents, grandparents)

Withdrawal of the unit from 
the rental market 

Intent to substantially remodel or 
demolish the rental unit

Owner complying with an order from a 
court or government agency 
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Goleta

2x month’s rent
OR

$8,000
whichever is greater

Santa Barbara City

2x month’s rent

Carpinteria

2x month’s rent
OR

$6,500
whichever is greater

County
3x month’s fair market rent 

(per HUD) 
OR

$7,000
whichever is greater

This information is for reference purposes only. Please check with each municipality for specific ordinance language and cons ult an attorney for legal issues.

Early Tenant Notice for Just Cause No Fault

Property provider MAY elect an early tenant alert notice – additional 60-day notice = ½ payment within 

15 calendar days after service of notice and the remaining ½ payment when tenant surrenders 

possession of the unit.

Early Tenant Notice for 

Just Cause No Fault

Property provider will give an early tenant 

alert notice – additional 60-day notice



•

•

•

•

•

•

•

•

•
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•

•

•

•



•

⚬

⚬

⚬

⚬

⚬

•

•

consecutive

•

•

•

•

•
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"If the substantial remodel of your unit or 
demolition of the property as described in this 

notice of termination is not commenced or 
completed, the owner must offer you the 

opportunity to re-rent your unit with a rental 
agreement containing the same terms as your most 

recent rental agreement with the owner at the 
rental rate that was in effect at the time you 

vacated. You must notify the owner within 30 days 
of receipt of the offer to re-rent of your acceptance 
or rejection of the offer, and, if accepted, you must 

reoccupy the unit within 30 days of notifying the 
owner of your acceptance of the offer.”

P
er

 S
ta

te
 L

aw



• Tenant shall have a right of first 
refusal to re-rent the rental unit or 
a comparable new rental unit at the 
same property for a period of two 
years following the termination of 
tenancy

• tenant must keep owner notified of 
the tenant’s contact information 

• Written opinion with detailed explanation and signed under 
penalty of perjury from independent construction expert (with 
License A, B, or B-2) why work cannot be reasonably accomplished 
with tenant in place for at least consecutive 30 days. 

• The person preparing the report cannot be the owner, the 
contractor working on the property, or anyone financially 
interested in the work (besides payment for preparation of work). 

• The report must be filed with the building permit application. 
• Serve the tenants with a copy of the permits along with:

⚬ a written notice stating the reason for the termination
⚬ the type and scope of work to be performed
⚬ why the work cannot be reasonably accomplished in a safe 

manner with the tenant in place
⚬ why the work requires the tenant to vacate the residential real 

property for at least 30 consecutive days
• The copy and notice shall be contained in or served concurrently 

with the notice of termination 

• 5+ units shall not commence a no-
fault just cause eviction for 1 year 
after acquisition of property. 

• Re-rental following a no-fault just cause termination for no more than gross rental rate 
charged for unit at time of the notice  + 5% + CPI or 10% whichever is lower.

• Tenant must return to the landlord an affirmative written acceptance of the offer to return 
to and rent the unit within 30 days of receipt of the offer.

This information is for reference purposes only. Please check with each municipality for specific ordinance language and cons ult an attorney for legal issues.

• Landlord may 
request increase 
in rent by an 
amount greater 
than allowed by 
filing a 
“Substantial 
Remodel Rent 
Petition”

• Subject to tenant 
election of the 
right of first 
refusal



At time of termination

Written right of first refusal 

to re-occupy the unit when 

it is ready to be occupied or 

for up to two years, 

whichever is earlier

Contact provided

Tenant has provided to the 

owner current contact 

information at which to receive a 

right of first refusal to re-occupy 

the unit

Acceptance of offer

Tenant returns to owner 

an affirmative written 

acceptance of the offer to 

return to and rent the unit 

within 30 days of delivery

Written Offer

Written offer to re-occupy the unit shall 

include a written rental price, the proposed 

terms, and any security deposit required.

Rental Price

Rental price for the unit shall be set at no more than the 

total rental rate charged for the unit at the time of the 

notice of termination of residential tenancy + 5% + the 

percentage change in the cost of living, or 10%, 

whichever is lower.

This information is for reference purposes only. Please check with each municipality for specific ordinance language and cons ult an attorney for legal issues.

** CITY OF GOLETA **

Tenants displaced for substantial remodels keep the right of first refusal to return under capped rents. 
However, landlords may now petition for higher rents to recover remodel costs.



“Willful”  violation = damage award may be 
tripled + penalty

Any violation of the Tenant Protection 
Act may void the termination notice.

Actual damages = wrongful termination 
and rent beyond the maximum

Attorney fees may be assessed at 
judge’s discretion

This information is for reference purposes only. Please check with each municipality for specific ordinance language and cons ult an attorney for legal issues.
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MUST provide 
all the photos

MUST provide a 
written explanation 

of the cost of the 
allowable 

repairs/cleanings

May provide photos 
by mail, email, flash 
drive, link to online 

photos

Will not be able to 
claim ANY amount of 

the security if the 
landlord, IN BAD FAITH, 

fails to comply with 
requirements

EXCEPTION: photos & 
receipts need not be 

returned with itemization if 
the total deductions for 

repairs/cleaning does not 
exceed $125
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Provide written explanation of the 
costs incurred (effective 1/1/25)

Include photos with explanation. If 
there is a deduction, include photo 

& explanation

Do NOT deduct pre-set cleaning fees 
from security deposit, irrespective of 

the condition of the unit

Do NOT require professional 
cleaning as the only way to avoid a 

cleaning fee

The landlord SHALL NOT 
require a tenant to pay for or 

assert a claim against the 
tenant or the security for, 

professional carpet cleaning or 
other professional cleaning 

services, UNLESS reasonably 
necessary to return the 

premises to the condition it 
was in at the inception of the 

tenancy, EXCLUSIVE OF 
ORDINARY WEAR & TEAR

Claims for materials or 
supplies & for work performed 

by a contractor, landlord, or 
landlord employee shall be 

LIMITED to a reasonable 
amount necessary to restore 

the premises back to the 
condition it was in at the 
inception of the tenancy, 
EXCLUSIVE OF ORDINARY 

WEAR & TEAR
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Eshagian v. Cepeda

Notifying the tenant when the 3-day period begins and ends

• 3 BUSINESS days

• Day of service = day 0

• Rent paid by time specified on 3rd business day following service of the 
notice

Notifying the tenant that 
the landlord is seeking 

possession of the premises

Notifying the tenant of the place 
and time to pay rent



5 Day Answer 
Period

• 2018 UD law was 
amended to exclude 
Saturdays, Sundays, 
other judicial 
holidays

AB 2347 adds 5 
Days to Answer 

Period

10 Day Answer 
Period for 
Unlawful 

Detainer answer 
period 

This information is for reference purposes only. Please check with each municipality for specific ordinance language and cons ult an attorney for legal issues.



• Applies to 3+ multifamily dwelling units
• Only if exterior elevated element (EEE) is built or supported with 

wood or wood-based material
• EEE = balconies, decks, porches, stairways, walkways, and entry 

structures that extend beyond exterior walls of the building, which 
has a walking surface elevated more than 6-feet above ground level 
and is designed for human occupancy/use

• Inspection
⚬ Condos = licensed architect or engineer
⚬ Apartments = licensed architect or engineer or general 

contractor (license “A”, “B”, or “C-5” with at least 5 years 
experience) or certified building inspector

• Reinspection
⚬ Condos = every 9 years
⚬ Apartments = every 6 years

This information is for reference purposes only. Please check with each municipality for specific ordinance language and cons ult an attorney for legal issues.
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Microenterprise

• Business has 5 or fewer employees

• Restaurant with fewer than 10 employees

• Nonprofit organization with fewer than 20 employees

Time Frame

• Month-to-month Month-periodic tenancies or shorter, the tenant has provided the landlord, 
within the previous 12 months:

• A written notice that the tenant is a qualified commercial tenant AND

• A self-attestation regarding the number of employees

• For leases or longer periodic tenancies, the tenant has provided the notice and self-attestation 
before or upon execution of the lease, and annually thereafter

&
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30 and 90-day notice to increase 
rent

30 and 60-day notice to terminate 
tenancy

Translated copy of the lease if 
negotiated in specified language

Transparency & proportionality are required for 
fees a landlord may charge a qualified commercial 

tenant to recover building operating costs

Prohibits a landlord of a commercial real property 
from charging a qualified commercial tenant a fee 

to recover building operating costs unless the costs 
are allocated proportionately per tenant and the 

qualified commercial tenant is provided 
supporting documentation (along with several 

other conditions that must be met).



THANK YOU

Krista Pleiser
Chief Government Relations Officer

kpleiser@sbaor.com
(805)884-8609
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