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New Year, New Communications 
 

 

 

We understand that your inbox is flooded with emails every day. To ensure you don't miss any important 

updates, our weekly newsletter and all alerts will be sent through our new platform. Please take a moment 

to update your communication preferences. All SBAOR updates, including billing, education, events, red 

alerts, and more, will be delivered via this new platform. Be sure to review our weekly newsletter to stay 

current on all things Real Estate. We also strongly recommend opting in for text message notifications. You 

can update your preferences at any time. 

 

 

 

Customize My Preference Page 
 

 

 

https://app.noterouter.com/optinmsg/SBAOR?org=6c59f
https://app.noterouter.com/optinmsg/SBAOR?org=6c59f


  
 

 

 

 

Summer Knight 

2025 SBAOR President 
 

Understanding Fire Insurance and Coverage 

Wildfires are an unfortunate reality in many parts of California, especially our 

beautiful Santa Barbara community. With increasing risks, it’s essential to 

ensure your home is properly protected through insurance. Here’s what you 

need to know about fire insurance, based on insights from the National 

Association of REALTORS® (NAR). For more information, visit facts.realtor. 

 

View Here 
 

 

 

  
 

 

 

New to the MLS 

 

 

 

 

There is now a section available in the MLS for temporary 

rentals. If you or someone you know has housing that is 

suitable for a displaced individual, we encourage you to list 

the property under the Fire Relief Rental property type. This 

can be a home share, or any available space to assist those 

who have lost their homes. Listings from other property 

types can be added to the Fire Relief Rental type by using 

the Copy listing function. You can also keep listings in both 

the Rental and Fire Relief Rental sections of the MLS. The 

listings can be searched under the Fire Relief Rental search 

template of the Quick Seach. The list will be available for the 

public to search on SBAOR.com and shared with local media 

outlets. 

 

 

 

View Rentals Here 
 

 

 

  
 

 

 

https://www.nar.realtor/the-facts
https://sbaor.org/news/2025/01/22/president/understanding-fire-insurance-and-coverage/?displaytype=Default_Has_Sidebar
https://sbaor.org/news/2025/01/22/president/understanding-fire-insurance-and-coverage/?displaytype=Default_Has_Sidebar
http://www.sbaor.com/
https://my.flexmls.com/sbmls/search/idx_links/20250113232659974379000000/listings
https://my.flexmls.com/sbmls/search/idx_links/20250113232659974379000000/listings


 

 

 

  
 

 

 

 

 

 

 

 

 

 

 



Upcoming Events 
 

 

 

 

 

  
 

 

 

 

 

 

 

 

 

 



Local News 
 

 

January 28, 2025 City Council Meeting on Short-Term Action Plan 
 

 

 

At the January 28, 2025 City Council meeting, City Staff will provide an update on the State Street Short-

Term Action Plan. This item will include an in-progress update for the following items: 

Circulating a draft of the State Street Master Plan 

Developing e-bike safety regulations 

Piloting the reduction/elimination of non-tree landscaping on one block 

Piloting the pedlet concept on the 500 block 

Working with the new CBID and Public Works to remove non-conforming and obsolete newspaper racks 

on State Street 

Standardizing the appearance of dining furniture 

Adding modular play spaces 

Encouraging pedicabs on State Street 

Piloting a golf-cart transportation program on State Street 

Analyzing feasibility of providing funding to MTD for a shuttle service 

Adding greenery 

Coordinating cleaning services with the new downtown CBID; and, 



Ensuring regular pressure washing occurs. 

More information, including the Council Agenda Report, can be found here. 

 

 

 

C.A.R. & N.A.R. News 
 

 

Upcoming Townhalls with C.A.R. President, Heather Ozur 
 

 

We invite you to join C.A.R. President Heather Ozur for one of our upcoming townhalls, where she and 

other C.A.R. leaders will discuss the ways, we are supporting our members during this crisis. Attendees will 

also have the opportunity to ask questions and share information that could be beneficial to others. 

 

Upcoming Townhall Dates: 

Tuesday, Jan. 28, 1:00 p.m. – 2:15 p.m. Register here 

We recognize that many of you have pressing questions related to transactions, insurance, price gouging, 

and other wildfire-related legal concerns. To address these, C.A.R.'s legal team will host two dedicated 

legal townhalls: 

Thursday, Jan. 30, 10:00 a.m. – 11:15 a.m. Register here 

You are welcome to attend multiple townhalls, though please note that the content will be similar. All 

sessions will be recorded and made available on C.A.R.'s Smart Zone website. 

 

We are here to support you during this difficult time and encourage you to take advantage of these 

opportunities for information and assistance. If you have questions for C.A.R. about the wildfires, please 

email us at LAfires@car.org. 

 

 

  

 

Applications Open for State Allocated NAR Director and C.A.R. Director for Life 
 

 

The applications for 2026 State Allocated NAR Director, and 2026 Director for 

life are now available.   

 

Members can now apply for State Allocated NAR Director HERE. The deadline 

to apply is February 28, 2025. If you plan to apply, please note that you will 

need an acknowledgement letter from your association. You can find a sample 

acknowledgement letter HERE.   

 

Members can now apply for 2026 C.A.R. Director for Life HERE. The deadline to 

apply is February 28, 2025. If you plan to apply, please note that you will need 

a letter of good standing from your association. You can find a sample letter of 

good standing HERE. 

 

 

 

 

https://santabarbaraca.us5.list-manage.com/track/click?u=3152f0e5e4a39ab1c464838b7&id=3f7e2e17ba&e=6f91bdb938
https://carorg.zoom.us/webinar/register/WN_INEm1vnhRmmkfZ3Q6CXN3g#/registration
https://carorg.zoom.us/webinar/register/WN_BTVX5O04SN-OuPuAr7WyXg#/registration
http://subscribe.car.org/e/85202/2025-01-16/9637d4/2571632145/h/MeC7eYKVVZ8NcZvGekRCOkU0uBajfzjZzehspY79DNc
mailto:LAfires@car.org
https://form.123formbuilder.com/6773006/2026-state-allocated-nar-director
https://www.car.org/login?returnUrl=%2Fmeetings%2Fcarmeetings%2Fcommitteeselection%2Fsampleacknowledgement
https://form.123formbuilder.com/6775134/2026-c-a-r-director-for-life
https://www.car.org/login?returnUrl=%2Fmeetings%2Fcarmeetings%2Fcommitteeselection%2Fsampleletterofgoodstanding


  

 

 

C.A.R. Education is happy to offer Role of the REALTOR® in Disasters to C.A.R. Members for free starting 

January 21, 2025. This course will cover valuable information that is helpful to anyone in disaster scenarios 

and count towards the Disaster Preparedness and Knowledge Certification. Members can use this 

information to be prepared in their home, office, and anywhere they practice and as a result, become a 

resource to their community.  

How to get this course for free: 

1.    Log in and link your membership with store.car.org 

2.    Use code PREPARE at checkout. 

 

For the complete Disaster Preparedness and Knowledge Certification, click here. 

 

 

  

 

https://store.car.org/
https://www.car.org/MemberValidation/RST/SSO/CARStoreLogin?returnUrl=%2fmembervalidation%2frst%2fsso%2fstore%3freturn_to%3dproducts%2fc-a-r-disaster-preparedness-and-knowledge-bundle-dpk-2-4%3f_pos%3d1
https://www.car.org/MemberValidation/RST/SSO/CARStoreLogin?returnUrl=%2fmembervalidation%2frst%2fsso%2fstore%3freturn_to%3dproducts%2fc-a-r-disaster-preparedness-and-knowledge-bundle-dpk-2-4%3f_pos%3d1


 

 

 

  

 



 

Real estate professionals use telemarketing calls and texts to promote their services to consumers, which 

can be an effective tool when implemented in compliance with relevant laws. Under a new FCC rule taking 

effect January 27, 2025, agents and brokers promoting real estate services must obtain consent directly 

from the consumer, known as 1-to-1 consent, before using an ATDS or sending artificial or prerecorded 

voice messages. 

 

Join the NAR Advocacy and Legal Teams to learn telemarketing best practices and how to comply with the 

TCPA and the new FCC rule. Help your members reduce risk while successfully leveraging telemarketing 

calls and texts as part of their promotional strategy. 

Webinar: Tuesday, January 28, 2025, 11:00AM Pacific Time 

 

Register Here 
 

https://realtors.zoom.us/webinar/register/WN_uyRKeEIETdO3bm3fXYiRhA#/registration
https://realtors.zoom.us/webinar/register/WN_uyRKeEIETdO3bm3fXYiRhA#/registration


 

 

 

  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Upcoming Educational Opportunities 
 

 

 

 

Register Here (LUNCH & LEARN) 
 

https://sbar.rapams.com/scripts/mgrqispi.dll?APPNAME=IMS&PRGNAME=IMSMemberLogin&ARGUMENTS=-ASBAR
https://sbar.rapams.com/scripts/mgrqispi.dll?APPNAME=IMS&PRGNAME=IMSMemberLogin&ARGUMENTS=-ASBAR


 

 

Purchase Ticket Here (RE MARKET UPDATE) 
 

 

 

 

 

 

https://sbar.rapams.com/scripts/mgrqispi.dll?APPNAME=IMS&PRGNAME=IMSMemberLogin&ARGUMENTS=-ASBAR
https://sbar.rapams.com/scripts/mgrqispi.dll?APPNAME=IMS&PRGNAME=IMSMemberLogin&ARGUMENTS=-ASBAR


Resources 
 

 

Telephone Consumer Protection Act  

Guide to Tenant Protections and Rental Laws 

NEW Homeowners Insurance Guide 

California Wildfire/Natural Disaster Resources 

MLS Statistical Slides 

How to Replace Sentrilock Batteries 

 

 

  
 

 

 

Ways to Support 

  

• C.A.R. Disaster Relief Fund: Established in the wake of the 

devastating 2003 California wildfires, the C.A.R. Disaster 

Relief Fund provides grants up to $10,000* to help members 

of the REALTOR® family - REALTORS®, their staff, and 

association staff - who have incurred losses due to natural 

disasters. Donate Here 

• REALTOR® Relief Foundation: The REALTORS® Relief 

Foundation welcomes contributions—not only in times of 

disaster, but at any time throughout the year—and 100% of 

all funds collected go to disaster relief causes. Donate Here 

• REALTORS CARE: The SBAOR will be collecting gift cards 

through January 30th to be distributed to associations in the 

affected areas. Please drop off your donations at the SBAOR 

office. 

 

 

 

 

  
 

 

 

 

 

 

 

 

https://sbaor.org/tcpa25/
https://sbaor.org/rentalinformationmain/
https://www.nar.realtor/the-facts/consumer-guide-homeowners-insurance
https://www.smartzonecar.org/disaster-relief
https://sbaor.org/news/statistics/
https://d15k2d11r6t6rl.cloudfront.net/pub/zsor/nzyvfs3x/qvm/tyg/k36/Is%20your%20battery%20getting%20low.png
https://www.calfund.org/funds/california-association-of-realtors-disaster-relief-fund/
https://payment.apps.realtor/RRF/


Meet your team at SBAOR 

 

 

 

Brian Johnson  

Association Executive 
 

 

Mary Cantello 

Controller 

  

 

Krista Pleiser 

Chief Government 

Relations Officer 
 

 

Ani Pollack 

MLS Director 
 

 

 

Kasey Gilles 

Communications Director 

& Education Manager 
 

 

Stephanie Caballero 

Membership Manager and 

Pro Standards Admin 
 

 

Linda Hill 

Front Office and Facilities 

Manager 
 

 

Stephanie Nelson 

Stephanie Nelson 

Events and Sponsorship 

Manager 
 

 

  
 

 

 

    

 

 

 

 

 

💬 
 

Text us: 

805.963.3787 

 

 

☎️ 
 

Call us: 

805.963.3787 

 

 

📩 
 

Email us: 

support@sbaor.com 

 

 

🌎 
 

Visit us: 

www.sbaor.org 

 

 

 

mailto:bjohnson@sbaor.com
mailto:mcantello@sbaor.com
mailto:kpleiser@sbaor.com
mailto:apollack@sbaor.com
mailto:kgilles@sbaor.com
mailto:scaballero@sbaor.com
mailto:lhill@sbaor.com
mailto:snelson@sbaor.com
https://app.noterouter.com/dashboard/sms
https://app.noterouter.com/dashboard/sms
tel:8059633784
tel:8059633784
mailto:lhill@sbaor.com?subject=Assistance%20Please
mailto:lhill@sbaor.com?subject=Assistance%20Please
https://sbaor.org/
https://sbaor.org/
https://www.facebook.com/SantaBarbaraAssociationOfRealtors/
https://www.instagram.com/sbrealtors/
https://www.linkedin.com/company/santa-barbara-association-of-realtors
https://www.youtube.com/channel/UCnLxVp7aO-_CDv_PLxtpGnQ

